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• Among all the destruction and destructive processes on the planet, the RTBG 

shows us that humans can still create something beautiful. 

• As the plant changes, there are ripple effects into the environment. 

• The RTBG is the centre for ex-situ conservation of plants in Tasmania. 

• Life is dependent on interconnections. 

• Plants are an indicator of environmental health. 

• There is a strong interconnection between plants and place. 

• Not all gardening is good gardening – gardening is an environmental act. 

• Gardening demonstrates faith in the future. 

• No plants, no people. 

 

Health &Health &Health &Health & Wellbeing Wellbeing Wellbeing Wellbeing    

• In visiting the gardens, you can connect or reconnect with yourself, family, the 

environment, and local heritage. 

• This is a place of life. 

• This is a place of inspiration and reinvigoration. 

• It is a unique place for connection and reconnection, physically, emotionally 

and spiritually. 

• This is a powerful place that has sensory richness. 

• This is a place of recreation – it has opportunities for individual and group 

expression and experiences. 

• Plants are used for medicinal purposes. 

• Plants have spiritual significance for cultures. 

• The gardens are always freely accessible to all. 

• Through the gardens, I can discover that I have an important part to play in the 

health and wellbeing of myself, others and the planet. 

• The gardens are a snapshot of diverse ecosystems that have the potential to 

enrich us. 

• Differences in sense of place are represented by a range of themed gardens. 

RTBG in this way tells us about our own identity and the different identities of 

other cultures. 

 

4.4.4.4. INTERPRETIVE MEDIAINTERPRETIVE MEDIAINTERPRETIVE MEDIAINTERPRETIVE MEDIA    

The group identified the following interpretive media as having merit for consideration 

in developing the Interpretation Plan. It was observed that where possible, interpretive 

media should be physically unobrusive: 

• Art, including botanical art 

• Storytelling 
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• Face to face (roves, education sessions, training for volunteers) 

• A ‘bank’ or repository so that people can add their story 

• Electronic media e.g. ipod tours, wireless technology; touch screens (ed. Pod?) 

• Emotive media e.g. poetry; words in lawn 

• Interpretive merchandise e.g. book, cards with stories 

• Kids garden 

• Festivals 

• Active archaeology (people working on-site) 

• Banners along highway 

• Newsletters/email 

• Education program 

• Collections/exhibitions 

• Restaurant area 

• Theatre e.g. Captain Compost 

• Volunteer program 

• Staff – support engagement through training and support materials 

• Themed walks 

• Highlight connections to the mountain/reserves/National Parks/Port Arthur 

• Web 

• Craft e.g. basket-making with plants from RTBG 

• Use of toilet doors 

• Themed calendar of events 

• Sandwich board – What’s on today/what’s happening today in the gardens 

(flowering, changing etc) 

• Interpretation signs 

 

5.5.5.5. WHERE TO FROM HEREWHERE TO FROM HEREWHERE TO FROM HEREWHERE TO FROM HERE    

Topics and raw themes from the workshop will be consolidated, refined and carried forward 

into a process of developing a set of draft themes, with underpinning ideas. It is intended 

that the draft themes will highlight the RTBG’s point of difference in relation to other 

gardens/parks and other tourism attractions. Themes will also inform the wider Strategic 

Master Planning process. 

Further work in developing the Interpretation Plan will include scoping of issues; 

preparation of an inventory of current interpretation; development of a visitor profile as the 

basis for identifying interpretive audiences; and development of media matrices to specify 

which themes will be delivered to each audience, and the type and range of media to be 

used. 
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V I S I T O R  S U R V E Y S  

 

 









 

SECTION A: Your thoughts on service quality at the botanic gardens…. 
 

 
 

   A Importance    B  Performance 
For each statement below, please tell us (A) how important 
each attribute is to you as a visitor of these Gardens and also  
(B) how you believe the Gardens are actually performing,  
by circling       one number for A (Importance)  

                      one number for B (Performance) 
 

If you have not experienced an attribute, please still rate the 
importance and circle the ‘Don’t Know’ asterisk for performance. 
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1 beds appear well maintained (weeds, litter and general tidiness) 1 2 3 4 5 6  1 2 3 4 5 6 * 

2 are easily accessible (e.g. number and placing of entrance 
       gates, wheelchair, and stroller friendly paths). 

1 2 3 4 5 6  1 2 3 4 5 6 * 

3.   are peaceful and tranquil. 1 2 3 4 5 6  1 2 3 4 5 6 * 

4. have a pleasing physical layout (e.g. adequate shade & seating, 
     location of bridges, water features, plantings). 

1 2 3 4 5 6  1 2 3 4 5 6 * 

5.   showcase a wide diversity of plants. 1 2 3 4 5 6  1 2 3 4 5 6 * 

6.   display plants that appear healthy. 1 2 3 4 5 6  1 2 3 4 5 6 * 

7. have lawns that are well presented. 1 2 3 4 5 6  1 2 3 4 5 6 * 

8.   display special collections of plants. 1 2 3 4 5 6  1 2 3 4 5 6 * 

9.   have built amenities that are clean and well presented. 1 2 3 4 5 6  1 2 3 4 5 6 * 

10.   have a suitable range of food and drink facilities. 1 2 3 4 5 6  1 2 3 4 5 6 * 

11. have food and drink outlets that provide value for money. 1 2 3 4 5 6  1 2 3 4 5 6 * 

12. have directional signage that meets my needs. 1 2 3 4 5 6  1 2 3 4 5 6 * 

13. have Individual plants adequately labeled. 1 2 3 4 5 6  1 2 3 4 5 6 * 

14. have accurate, current information available (e.g. maps,  
      program of events/activities). 

1 2 3 4 5 6  1 2 3 4 5 6 * 

15. offer a broad range of experiences (e.g. walking, picnicking,  
     dining). 

1 2 3 4 5 6  1 2 3 4 5 6 * 

16. provide opportunities to learn about plants. 1 2 3 4 5 6  1 2 3 4 5 6 * 

17. have signs that are informative and interesting.  1 2 3 4 5 6  1 2 3 4 5 6 * 

18. provide interactive opportunities and public demonstrations. 1 2 3 4 5 6  1 2 3 4 5 6 * 

19. have staff that are friendly and responsive in their dealings with   
      visitors. 

1 2 3 4 5 6  1 2 3 4 5 6 * 

20. have staff & volunteers that are presentable and easily identified. 1 2 3 4 5 6  1 2 3 4 5 6 * 

21. have staff & volunteers that are experienced and  
      Knowledgeable.. 

1 2 3 4 5 6  1 2 3 4 5 6 * 

22. present well as a key tourist attraction. 1 2 3 4 5 6  1 2 3 4 5 6 * 

23. I feel safe when visiting the Gardens. 1 2 3 4 5 6  1 2 3 4 5 6 * 
 
 
 
 

 



 

SECTION B: You and Your Visit 
 
We would like to know some details about you and your visit to the botanic gardens. 
 
1. From the list below, please indicate (by placing the appropriate numbers in the boxes) up to three  

 main activities you undertook during your visit to the gardens today. 
     
 

           
                      First Activity                                  Second Activity                                            Third Activity 
 

 1 Learn about plants 5 Family outing  9 Walk/Exercise 

 2 View plants 6 Picnic    10 Visit specific display/exhibit ( name_____________________) 

 3 Guided walk/tour 7 Meet people  11 Attend event (please name____________________________) 

 4 Relax/Read 8 Visit kiosk/restaurant/gift store 12 Other (please specify  __________________________________) 

 
For the following questions please tick one circle only for each question and provide information where 
requested. 
 
 
2. Did you attend the gardens today..? 

 1  Alone (go to Q 4) 3  With family (go to Q 3) 5  With family & friends (go to Q 3) 

 2  With partner/spouse (go to Q 4) 4  With friends (go to Q 3)            6  Other_________________(go to Q 3) 
 
3.  Did your visiting group today include: 

 1  children under 5 years of age 2  children 5 to 15 years of age 3  no children
  

4. How did you get to the gardens today?  

  1  Private car  3  Walk  5  Public transport 

  2  Bicycle  4  Tour bus  6  Other (e.g. wheelchair) 
 

     (please specify)  _____________________ 

5. How long did you spend at the gardens today? __________ hours. 

  

6. When did you arrive at the Gardens today? 

 1  Before 9am 2  Between 9am and noon  3  Between noon and 3pm 4  After 3pm 
 
7. Are you:  1  Male 2  Female   
 
8. What is the highest level of education you have completed? 

 1  Primary/some Secondary 2  Secondary   3  Vocational/Technical 4  Tertiary 
 

9. Which age group are you in? 

 1 15-19  3 30-39 5 50-59 7 65+ 

 2 20-29 4 40-49 6 60-64 
 

10.  I live in Australia: 1 Yes – my home postcode is  

 2  No – my country of residence is________________________ 
 
11. Including today, how many times have you visited the gardens in the past 12 months? 

  1  One 2  Two to five 3  Six to twelve 4  More than twelve 
 



 

SECTION C: Overall 
 
1. What do you think is the main purpose or role of these gardens? 

 
______________________________________________________________________________________________________ 

 
2.  Did you know that education and interpretation concerning plant conservation is a role of the gardens? 
 
 1  No  2  Yes  3  Unsure 

 
3.  From your visit today, can you nominate any evidence of this role in the gardens 

 
Please outline any evidence you noticed today  
 
______________________________________________________________________________________________________ 

 
4. Have you experienced any problem(s) with any aspects of the Gardens today? 

 
 1  No (Go to Q.7 )  2  Yes (Please describe the problem then go to Q.5) 

____________________________________________________________________________________________________ 
 
5.  Was the problem(s) reported to staff at the Gardens? 1  No (Go to Q.7) 2  Yes (Go to Q.6) 
 
6.  Was the problem(s) resolved to your satisfaction? 1  No 2  Yes  
 
 
7.  What was the main prompt for your visit to the gardens today? (please tick one only) 
 1  Brochure 6  Television ad 11  Street signage

 2  Another Botanic Garden 7  Television story 12  Friend/Colleague/Relative 

 3  Tourist information centre 8  Radio ad 13  Poster

 4  Print media ad 9  Radio discussion 14  Website  

 5  Print media story 10  Always known 15  Other _____________________ 
 
8.  Do you intend visiting these gardens again in the future: 
 
 1  2  3  4  5  6  7  

 Definitely not                    Undecided Yes, definitely  
 

 
9.  To what extent would you recommend these gardens to others? 
  
 1  2  3  4  5  6  7  
   Very strongly not                                                            Undecided            Very strongly  

     recommend                                                                                                     recommend 
 
10.   Overall, how satisfied were you with your visit to these gardens: 

 
 1  2  3  4  5  6  7  
       Very dissatisfied   Neither satisfied   Very satisfied 
     nor dissatisfied 

 
11.  Overall, for your visit today, to what extent were your desired benefits actually attained? 

 

 1  2  3  4  5  6  7  
       Very low       Very high 

  
 

Thank you for the time and consideration you have given this questionnaire. 
 

Copyright laws apply – all enquiries to CERM PI® telephone +64 8 8302 5321 fax +64 8 8302 5255 




